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1. Introduction

This document describes how to use Maestro100 / Lite / Ext and a PC with Windows XP
to make a GPRS Internet Dial-up.

1.1 Setup requirement
The following items are necessary for the setup:
Maestro 100 /Lite /Ext with PC cable and power supply

- PC with Windows XP installed, and a free RS-232 port
- A SIM card with GPRS service subscribed

2. Configuring Maestro 100
2.1 Setting up HyperTerminal

Refer to Chapter 2 and 3 of Maestro 100 USER GUIDE, set up Maestro 100 and
Windows XP HyperTerminal. Make sure the modem is ready to receive commands.

2.2 Setting serial port speed

“& Maestro 100 - HyperTerminal Q@E|

File Edit MWiew Call Transfer Help

On the HyperTerminal, enter command :
AT+IPR=115200; &W<ENTER>

Note: after entering this command the A
modem serial port speed will be AT+IPR=115200: &Y
permanently set at 115200bps. 0K

Now you can close the HyperTerminal

* If your modem has been configured to
115200bps already before, skip this step.

* If you modem has running special
feature (e.g. wipSoft or Maestro Smart
Pack), please disable it first (see chapter
6)
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3. Adding a modem to Windows XP

3.1 On Windows XP, Choose “Start”, then
choose ‘Control Panel’ folder

3.2 Double click the ‘Phone and Modem
options’icon

3.3 On ’'Phone and Modem Option’
window choose ‘Modem’ tab and click
‘Add’ button

3.4 On ‘Install New Modem’ dialogue
box, click ‘Don’t detect my modem’.
Then press ‘Next’.

E- Control Panel

=~ 4

File Edit View Favorites Toolks  Help

@ - % Osewt [7roders | [

FEX
1','

[ Control Panel

i Control Panel {5’ % :Z-:D “ﬁ" %
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Display ~ DSManager FolderOptions  Fonts
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£ Windows Update Controlers

@) Help and Sugport - .
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Mail Mouse Metwark
Connections Devices
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Regional and  Scannersand  Scheduled Securty  Sounds and
Language ...  Cameras Tasks Center  Audio Devices

System  Taskbarand  TrackPoint  User Accounts VSP Manager
Start Menu
5
N
Wireless
MNetwork Set...
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Connection  Dake and Time

wiizard

Internet Keyboard
Options

& =

Portable Media Power Options  Printers and

axes
Spesch Symantec
Livelpdate

@ N

windaws ‘wireless LAN
Firewall Settings

Phone and Modem Options

Dialing Hules| Modergs |Advanced

& The following modems are installed:

1

Modem Attached To

\

Add... Femove Froperties

[ Ok ][ Cancel ] Apply

Add Hardware Wizard

Install New Modem

Do you want Windows to detect your modem?

‘windows will now try to detect pour modem.  Before
continuing, you should:

1. If the modem is attached to your
computer, make sure it is turned on.

2. Quit any programs that may be using
the: modemm.

Click Mext when you are ready to continue,

[v Don't detect my modem; | will select it from a list.

< Back ” Mext > ][ Cancel
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3.5 Choose ‘Standard 19200bps Modem’,

then press ‘Next °

3.6 Choose the COM port where the

Maestro 100 connected, then press ‘Next’.

Now the modem has been installed. You
can press ‘OK’.

3.7 Then on the “Modem” page, right click
the modem installed and choose
“Properties”

Dialing Hules| Modems |Advanced

-

Install New Modem

il Add Hardware Wizard

A Select the manufacturer and model of your modem. If your modem is not listed, or if you
hawe an installation disk, click Have Disk.

M anufacturer Modelz
[Standard Modem Types] | | &

55 Standard 14400 bps Modem
Standard 19200 bps Modem
Standard 28800 bps Modem

|>

v

Tell me why driver signing is important

< Back ” Mext =

][ Cancel ]

Add/Remove Hardware Wizard

Install New Hodem
Salect the porifz| wou want ko iretall the modem an.

‘rouhave seected the olowing rodem;

Comrrunications cable bebwesn bwo computzr:

On which poits do you want ta install it?

Al port
(% S dacted portz

< Bach I Ner_:\tlv I

Phone and Modem Options

Drialing Hules| Modems |Advanced

Ig - The following modems are installed:

Modem Altached To

P St andard 19200 bps Madem COM1

Duplicate. .,
Remave

Properties

Copy properkies

[ Add... ][ Femove ][ Fropertiez

[ ak H Cancel ]
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3.8 In Properties page choose “Modem”
tab, then set the “Maximum Port Speed”
to 115200.

3.9 Click the ‘Advanced’ tab, on ‘Extra
initialization commands’ field enter
‘+CGDCONT=1,”IP”,”internet’,
where’internet’ is the APN of the GRPS
network (check with your network operator
for correct APN), then press ‘OK’

Phone and Modem Option

| Dialing Fules | Modems Advanced|

andard 19200 bp odem Prope

1N General| Madem | Diagnostics | Advanced | Driver |

Paort;  COM1
Speaker volume

L ———— High

b awirum Port Speed

1 Dial Contral

‘whait for dial tone before dialing

[ Ok ] [ Cancel ]
Standard 19200 bps Modem Properties @
General | Modem | Diagnostics | Advanced | Driver
Extra Settings

Extra initislization cormmands:
+CEDCOMT=1."IP" "intermet'{

[ Change Default Preferences. . ]

[ Ok ] [ Cancel
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4. Making up a Dial-up Networking

4.1 On Windows 98, go to ‘Accessories’

- ‘Communication’ > ‘New Connection
Wizard’

4.2 On New Connection Wizard window
choose ‘Connect to the Internet’ and then
press “Next’

4.3 Choose ‘Set up my connection
manually’, then press ‘Next’

4.4 Select the ‘19200 bps modem’ and
press ‘Next’.

New Connection Wizard
Metwork Connection Type
‘Wwihat do you want to do?

(%) Connect to the Internet
Connect to the Intermet so vou can browse the 'Web and read email.

() Connect to the network at my workplace
Connect to a buginess network [using dial-up or YFM] 5o pou can work from home,
a field office, or another location.

() Set up a home or small office network
Connect to an exigting home or small office network or zet up a new one.

() Set up an advanced connection

Connect directly to another computer uzing your sernial, parallel, or infrared port, or
zet up thiz computer g0 that other computers can connect ta it

< Back ” Mext > ][ Cancel

New Connection Wizard
Getting Ready
The wizard iz preparing to set up your Internet connection.

How do you want to connect ta the Internet?
() Choose from a list of Internet service providers [ISPs]

(*) Set up my connection manually

For a dial-up connection, you will need your account name, password, and a
phone number for pour ISP, For & broadband account, vou won't need a phone
nhurmber.

() Use the CD | got from an ISP

< Back H Mext > l[ Caticel

New Connection Wizard
Select a Device
Thiz is the device that will be used to make the connection.

‘Y'ou have mare than one dial-up device on your computer.

Select the devices to use in this connection:

< Back ]I Mext > I[ Cancel
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4.5 Type the name of the dial-up profile as
you want then press ‘Next’.

4.6 Type the ISP’s Phone Number as
*99***1# then press ‘Next’.

4.7 Now a new Dial-up profile has been
made. Now you can make a GPRS dail-up
by double the GPRS icon. Remember to
leave User name and password blank on
connection (or refer to your network
operator’s instruction)

New Connection Wizard
Connection Name
wihat iz the name of the gervice that provides vour Internet connection?

Type the name of your ISP in the following box.

ISP Wame

GPRS

The name you type here will be the name of the connection you are creating.

< Back ” et » ][ Cancel

New Connection Wizard
Phone Mumber to Dial
Wwhat iz your |SP's phone number?

Tupe the phone number below.

Phone number:
| =gge] m |

“r'ou might need to include a 1" or the area code, or both. If you are not sure
you need the extra numbers, dial the phone number on your telephone. I you
hear a modem sound. the number dialed is comect.

< Back ” et ][ Cancel

Connect GPRS

User name: || |

Password: | |

[ Save this user name and passward far the fallawing users:

Dial: 9314 ~|

Dial ][ Cancel ][ Froperties ][ Help ]
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5. Disabling Maestro 100 special features

Maestro 100 offers special software support for special operations, e.g. ‘wipSoft’ or
‘Maestro Smart Pack’. However these features will interfere with Windows Dial-up
networking so it is suggested to disable those features first. So before setting up
Maestro for Windows DUN, please enter the following commands:

AT+WOPEN=0
AT&F

These extra features will then be disabled.

6. Trouble shooting

To re-enable it enter AT+*WOPEN=1.

Problem

Action

Dial-up Networking reports modem is not
responding

Check if the modem is ready, LED is flashing
slowly

Check the serial port setting of Maestro and
Windows modem device

Check connection cable

Check if the modem is used by another
program

Dial-up not successful

Check if GPRS service ready from the network

Try entering command:
AT+CGQREQ=1,0,0,3,0,0
by using HyperTerminal

Dial-up  successful, but disconnect
immediately

Check APN setting, consult your network
operator

Dial-up successful, but cannot access the
Internet

Check your Windows’ Internet settings

Check signal strength
Note : Dial-up Networking will NOT drop even
signal is lost; it will try to recover soon
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